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Background  

The organizations in the North Okanagan, that provide services and supports for 
individuals with disabilities, have long recognized that respite care is essential to the 
health, happiness, and safety of the individuals, families, and caregivers that we serve. 
Although the responsibility to arrange respite care lies with the caregiver (i.e. family, 
home share provider, other), we all realize that it is not within everyone’s capability to 
identify potential respite providers and make the necessary arrangement without help. 

We also realize that respite is essential for many other people who are providing care 
for family members, elderly parents, and individuals with other disabilities, illnesses, or 
debilitating conditions. 

All service providers have, over the years, provided whatever level of help they could, 
informally, through their professional relationships, as needs were identified, but often 
when a crisis was imminent.  In early 2012, Kindale Developmental Association, along 
with Vernon and District Association for Community Living, DESC Services, Western 
Family Services, and Dan Shields (McGuire Lake Congregate, Salmon Arm), started 
collaborating informally and working on a centralized list of respite providers.  

In the fall of 2012, Community Living BC restructured the way they were delivering 
respite support services and Kindale was awarded a contract to provide respite 
coordination throughout the North Okanagan/Shuswap, including Salmon Arm and 
Revelstoke. 

Our goal is to administer a centralized registry of information about those who wish to 
provide respite services and this registry will be accessible to all caregivers and their 
service providers irrespective of their specific needs or circumstances and irrespective 
of the age, condition, or characteristics of the person requiring care. 

 

Respite Care is a caregiver support service that provides temporary relief from the 

physical and emotional demands involved in caring for a family member, an elderly 
parent, or an individual with a disability, an illness, or a debilitating condition. Respite 
creates greater opportunities for individuals, family members, home share providers, 
and other supporters and caregivers to live actively and participate in community 
activities.  It also allows parents, guardians and caregivers time for themselves.  When 
used effectively, respite promotes stability and reduces stress within the home. 

 

The Respite Provider Registry is a registry of people who have completed an 

application & screening process and are available to work as respite providers in the 
North Okanagan/Shuswap region. Those on the Respite Provider Registry are 
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considered self-employed when providing respite to a family, home share provider, or 
other caregiver.  Kindale Developmental Association administers the registration 
process and the registry as a public information service. 

What is a Respite Provider? 

A Respite Provider is a person who wishes to provide respite for a caregiver.  Respite 
supports may be provided in the caregiver’s home, the home of the respite provider, 
and/or in the community.  The choice of respite provider is the decision of the caregiver 
and you are responsible to ensure that the respite arrangements and environment are 
safe and appropriate for the individual receiving care.  Terms and conditions of service 
and payment are negotiated between you and the respite provider.  A written contract is 
not required, but is recommended. 

What happens after a Respite Provider applies for registration? 

A Kindale Respite Coordinator will review the application and, if the applicant will be 
providing respite in their own home, our Coordinator will make a home visit. 

Once the application is accepted, the Respite Provider will be required: 

• to have a Criminal Record Check for working with children and vulnerable adults 
(as will all those 19 years and older who reside in the home of the Respite 
Provider), 

• to provide photocopies of their driver’s licence and vehicle insurance certificate, 
and obtain a Driver’s Abstract from ICBC,  

• to provide first aid certificate, and any other certificates they have received from 
relevant training courses or workshops they have attended,  

• and to provide a medical report from their physician.   

After all of the foregoing information has been received and processed, Kindale will add 
the Respite Provider’s information to the Respite Provider Registry and make it 
available to caregivers who are seeking respite services.  It will be the responsibility of 
the caregivers to contact respite providers to ensure that they can meet all 
requirements, to verify references, and to negotiate the terms of work.  We recommend 
that terms of employment are specified in the form of a contract, but that decision is 
between the caregiver and respite provider. 
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How can I obtain information about Respite Providers? 

Before obtaining information about respite providers, you need to register with us, sign a 
consent to share information form, and sign a release form which outlines your 
responsibilities.  

Please forward the completed and signed documents to:  

Kindale Developmental Association, Attn: Respite Coordinator,  

Box 94, Armstrong, BC, V0E 1B0 

Phone: 250 546 3005, Fax: 250 546 3053, Email: kindale@kindale.net 

Once you have registered, we will provide you with a brief description of registered and 
screened respite providers from the Respite Provider Registry.  When you have 
reviewed the information and identified the respite providers whom you wish to contact, 
please call or email our Respite Coordinator as noted above.   He/she will give you the 
contact information and further details which will enable you to proceed. 

 

Planning for Respite  

 

Identifying your needs is the most important thing you have to do to achieve a good fit 
with your respite provider. We have included tips, in Appendix A, which will help you 
with this planning process.  Because you will be having more visitors and more traffic in 
your home, we recommend that you check with your home insurer to ensure that your 
liability coverage is sufficient. 
 
Start the planning process by asking yourself some questions and recording your 
answers, e.g. 
 

• What do I need/want the respite provider to do with my individual/son/daughter? 

• Will they be administering medication? 

• Do I want a non-smoker? 

• Do I need someone with a driver’s license?  His/her own vehicle? 

• Do I need someone who can swim?  Do I want specific qualifications? 

• Will I require the respite provider to have CPR or other special training? 

• What qualities should I look for in a respite provider? 
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Selecting Respite Providers 

You are strongly encouraged to follow the steps below before accepting a self-
employed respite provider or when considering anyone to provide respite care for an 
individual: 

• Step 1: Review registry information provided by the Respite Provider to Kindale. 

• Step 2: Interview the Respite Provider (Tips and forms are in Appendix B and C.) 

o We recommend that you request three work related references (contact 
information and/or reference letters) whom you can contact and interview. 

• Step 3: Negotiate respite arrangements with the chosen Respite Provider(s). 

o We recommend that your agreement with the Respite Provider is put in 
writing.  
 

Establishing Contracts 

You may choose to document your agreement with a Respite Provider in the form of a 
written contract.  This is not a requirement, but it is recommended.   A sample contract 
form is provided in Appendix D.  Please note that this contract is not legally binding. 

 

Confidentiality  

Information about the individual whom the Respite Provider is supporting, and 
information about your household, must remain private.  You have the right to insist that 
your Respite Provider respects that confidentiality. 
 

Communication 

Communication should flow freely between you and the Respite Provider about the 

respite care that needs to be provided.  This will help to ensure the best possible respite 

care.  Here are some tips about communication: 

• Feedback should be straightforward and simple.  State what needs to be discussed. 

• Discuss the specific behaviour that is concerning you and what your expectations 

are. 
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• If you have a contract, written or verbal, refer to it if you feel the concern is 

something you’ve already agreed upon. 

• Allow the Respite Provider to respond to your concerns. 

• If you suspect or have witnessed abuse (physical, emotional, verbal, financial), 

terminate the relationship immediately.  You must report what you suspect or have 

witnessed to Kindale Developmental Association, Attn: Respite Coordinator.  You 

may also call the police. 

• Reach agreement with the Respite Provider as to the changes that you expect. 

• Follow up by letting the Respite Provider know if you feel that things are improving or 
not. 

• Positive comments along the way let the Respite Provider know his/her efforts are 
being appreciated. 

  

Concerns 

If you have questions or concerns, you may call your service provider, host agency, or 

Respite Coordinator at Kindale Developmental Association. 
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Appendix A:  Respite Planning Tips and Form 

 
Why plan? 
To take a break. Everyone needs some time for themselves to participate in activities 
outside of the home or to just relax at home. 
So your available funds last you through the year. 
To be prepared for your every-day needs. 

 
Tips to be prepared in the case of an unusual situation or emergency 
It is suggested that you have the names of at least two other Respite Providers that may 
be called upon to provide respite care either in their home or another location (other 
than your home). 

 
Why have back up workers and a back up location? 
There may be times when your home may not be available. 
There may be situations, such as a family funeral, where many family members need to 
attend. If you rely solely on family members to provide respite care, there may not be 
anyone available when you need to be away. 

 
Helpful tips to consider when developing your respite plan 
Remember everyone who can spend time with your individual, both paid and unpaid. 
Respite Provider fees can be negotiated. For example: Consider a flat rate for overnight 
or weekend.  When negotiating a fee with the Respite Provider, consider what other 
people pay for respite care in similar situations. 
Review your plan regularly. 
 
Other considerations 
Because you will be having more visitors and more traffic in your home, we recommend 
that you check with your home insurer to ensure that your liability coverage is sufficient. 
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MY RESPITE PLAN

 
Respite Funds: $____________________  
 
Number of hours of respite available to me (is the total number of hours divided by the Respite  
Provider rate I wish to pay):   _______________ 
 
How I plan to use my respite hours:  
 

My regular weekly respite (what do I need to do? What would I like to do?)  

Monday  Tuesday  Wednesday  Thursday  Friday  Total hrs  Total hours  

      Total number of hours 

x 52 weeks  

Regular weekend respite (what do I need to do? What would I like to do?)  

Saturday  Sunday  Total hours per 
weekend  

Total hours  

   Total number of hours 

x 52 weeks  

Do I need to plan for school and/or additional respite for summer holidays? (over and above regular weekly 
respite)  

Monday  Tuesday  Wednesday  Thursday  Friday  Total hours per week  Total hours  

      Total number of hours 

x 10 weeks  

Do I need additional respite for Christmas ?(over and above regular weekly schedule)  

Monday  Tuesday  Wednesday  Thursday  Friday  Total hours per week  Total hours  

      Total number of hours 

x 2 weeks  

Do I need additional respite for vacation break ?(over and above regular weekly schedule)  

Monday  Tuesday  Wednesday  Thursday  Friday  Total hours per week  Total hours  

      Total number of hours 

x 1 week  

Other needs? (medical appointments, special occasions….)  

Number of hours/day  Number of days  Total hours  Total hours  

   Total number of hours  
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Appendix B:  Checking References 

Suggestions on how to check references: 

It is recommended that you contact the 3 references the Respite Provider provides. 

References should be recent. It is suggested that the references are those of persons who were in a 

supervisory role for the Respite Provider. 

When contacting references, some questions you might ask are: 

• How did you come to know the person? 

• What were person’s responsibilities? 

• Are they dependable? 

• Would they leave a child or an adult in the care of this person? 

 
Ask if there are any other comments the person would like to make. 

Reference #1 

 

 

 

 

Reference #2 

 

 

 

 

Reference #3 
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Appendix C:  Interview Tips and Form 

Tips on carrying out an interview: 

Meet with the Respite Provider, face to face and not over the phone. 

Ask someone else to join you in the interview as this will give you a second opinion. 

Interview the Respite Provider when you have plenty of time and won’t be interrupted. 

You may take notes in the chart below so you remember what the person said after the 

interview. 

Questions you MAY NOT ask are:  

How old are you?  

Where were you born? 

Are you married?  

Living with someone?  

Are you gay/homosexual? 

Do you have any children or do you plan to have children? 

What is your family background, religion or country where you were born? 

 

Interview questions you might ask are: 

 

Question My comments 

Background: 

 

Have you had experience caring for 

children or adults with disabilities, 

medical needs, or other conditions? 

And if so, please explain. 
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Question My comments 

Personality: 

 

Tell me when you had to deal with 

someone in your care who was 

frustrated and unhappy? 

 

 

 

 

 

 

 

 

 

 

Emergencies/ 

Competency/ 

Reasoning skills: 

 

You could give the Respite Provider an 

example of an emergency that could 

happen, and/or an example of a 

serious situation that might occur.  

How would the person deal with it?  

 

 

 

 

 

 

 

 

Dependability/availability: 

 

How many hours would you like to 

work?  Are there times when you are 

not able to work?  How much notice do 

you require to be called in? 
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Question My comments 

 

Other guidelines: 

You might inquire about pets, if either 

you or the Respite Provider has pets. 

 

 

 

 

 

 

 

You might ask whether the Respite 

Provider is caring for other children or 

adults. 

 

 

 

 

 

 

My other questions: 
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Appendix D:  Sample Contract 

Name of person to receive respite care:____________________________________ 

Describe the care and activities required: 
In the home Out of the home Additional comments 
   

   

   

Medication requirements (if required to give medication): 
   

   

   

   

Rate and frequency of pay: 
Hourly   

Daily   

Overnight rate   

Flat 24 hour rate   

When and how often the 
Respite contractor will be 
paid?  

 

Scheduling Respite Provider Family/Caregiver 
Best way to contact    

Times to contact    

Hours notice to be given to cancel    

Hours notice to be given to book   

Expenses (activity fees; for example, cost of transportation, admission to the movies, 
meals while out, etc) 
Covered by us Not covered by us 

(to be paid by Respite Provider) 
Comment 

   

   

   

   

Smoking  In our 
home 

In the Respite 
Provider’s 
home 

In the 
community 

In the vehicle:( smoking is against 
provincial law when transporting 
those under the age of 16) 

Yes or no     

 



North Okanagan/Shuswap Respite Provider Registry 

Family and Caregiver Respite Package 

_______________________________________________ 

____________________________________________________________________________________ 

Jan 18, 2013 Kindale Developmental Association Page 14 of 14 

As a self-employed independent Respite Provider,  

• I am responsible for reporting my own income and making appropriate Canada 
Pension Plan, Employment Insurance premiums, Income tax and GST/HST/PST 
remittances if needed.  

• I will carry vehicle liability insurance if I am providing transportation. 
• I will carry my own liability insurance if I consider it to be needed. 
• I am responsible for provincial medical plan payments. 
 
The Caregiver is not required to provide a T4 form, to pay overtime wages, or 
severance pay . 
 
When providing the above care in this capacity, the self-employed independent 
Respite Provider is not an employee of: Community Living BC or Kindale 
Developmental Association. 
 

Ending the contract Days notice will 
be given 

If the Respite Contractor wishes to end the contract   

Should Caregiver/parent/guardian wish to end the contract   

However; Abuse (verbal, physical, emotional, financial), or suspicion 
of abuse, will result in an immediate end to this contract.  

Immediate 

  
  

 
 
 
Agreement: This agreement is signed in respect of each person’s confidentiality 
I agree with all of the above Date: 

 

*Contract is agreed: 

 

From date: To date: 

Respite Provider signature 
 

 

Parent/guardian/caregiver’s signature 
 

 

Signature of person receiving care 
 

 

*It is suggested that the contract is reviewed and re-signed yearly. 

 


